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Microsoft Teams is the hub for teamwork in Microsoft 365 that integrates the people, content, and tools your teams need, 

including meetings.  Microsoft Teams meetings enable you to meet anywhere, meet with intelligence and meet with 

confidence. If your company is looking for an online meetings solution, then look no further than Microsoft Teams.

Considering Zoom? Here are a few reasons why Microsoft Teams is a better choice for your business.

Safeguard company data with intelligent security & compliance solutions

Zoom supports meetings, but you will 
need to purchase and integrate other 3rd

party tools to even partially emulate the 
Microsoft Teams experience. 

Microsoft Teams delivers a digital 
workspace that brings together chat, 
video meetings, calling, and files into a 
single, integrated app to empower teams 
across your organization.

Microsoft Teams meetings support more 
productive collaboration and intelligent 
communications across the connected 
lifecycle of a meeting

Zoom lacks many of the intelligent features 
that come built-in with Microsoft Teams, 
like availability recommendations, live 
captions, searchable recordings, and more.

Microsoft has been a meetings leader 
for years. Microsoft Teams has a range 
of certified devices for every size, space 
and working style. We also offer a 
reliable, cloud-based telephony solution 
and a 99.9% financially-backed uptime 
guarantee1.

. 

Zoom is building their meeting room 
device portfolio and is a newcomer in the 
voice market. Zoom also does not have 
financially-backed SLA for any service. 

When you place your trust in a cloud 
service provider, security, compliance, 
privacy and data protection are top of 
mind. Microsoft is backed up by strong 
contractual commitments, and we 
understand what it takes to earn and 
continue to maintain your trust and 
confidence in our cloud.​

Zoom requires additional 3rd party 
security tools such as multi-factor 
authentication and RMS and meets 
fewer compliance standards than 
Microsoft.  

1 Office 365 Service Level Agreement Terms may be found here: http://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeId=37
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