Company Moves From Old 0 gﬂ%ﬁﬂﬁﬁf

Applications to a Modern A Covenant

Technology Partners
Platform Sy

What was their business problem?

Client was operating their business on outdated, heavily customized, out of
support software, which would only run on an unsupported database and
operating system. They had attempted to implement a modern solution
previously, however a lack of project governance and support from leadership
ultimately led to the project being halted.

What was our solution to solve the problem?

The Microsoft Dynamics platform, including Dynamics 365 Finance and Operations,
as well as Dynamics Customer Service, joined through Microsoft’s dual write
integration tool provided a new foundation upon which the company can grow.
Covenant’s solution project management and solution implementation
methodologies helped guide company through the implementation projectin a
complex business environment.

What are the results/outcomes?

This active project is not yet complete, however, upon completion, the
client will have achieved replacement of their legacy systems with a
modern, supportable platform.

Dedication. Innovation. Results.
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